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|IC - Configuring Issue History Collector

The following pages describe how to configure Issue History Collector app.

® |C - Configuring statistics tabs
® |C - Adding a custom field to show ticket age
® |C - Configuring reports



|IC - Configuring statistics tabs

1. To configure Statistics tabs, go to Jira Administration > System > General configuration. Click Issue History Collector Configuration.

= Jira Dashboards v Projects v Issues v Boards ¥ Timeto SLAPlugin | Create

Administration  © search JIRa admin

Applications  Projects lssues  Add-ons User management  Latest upgrade report  System

General configuration Settings
Find more admin tools
Issue History Collector General Settings
Configuration

Title
Configure Easy PDF
Templates Mode

PO —— Maximum Authentication Attempts Allowed

System info CAPTCHA on signup
Instrumentation Base URL
JIMX Monitoring Email from

Database monitoring troduction
Integrity checker

Logging and profiing Internationalization
Scheduler details Indexing language

Troubleshooting and support Installed languages
tools

Audit Log

secuRITY
Project roles
Global permissions
Password Policy
User sessions

Remember my login

&’ - Back to project: test project

Advanced Settings  Edit Settings.

(0]
MGSV-758 JIRA
Private
3
oFF

10. mfjira
${fuliname} (JIRA)
@

English - Moderate Stemming

Chinese (China)
Czech (Czech Republic)
Danish (Denmark)
Dutch (Netheriands)
English (UK)

English {United States)
Estonian (Estonia)
Finnish (Finland)
French (France)
German (Germany)
Hungarian (Hungary)
leelandic (Iceland)
Italian (italy)

2. Select Statistics Tabs and Reports.
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Use this page to configure Total Time in Status custom field, statistics tabs and reports.
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3. Configure projects where statistics tabs will be available. Click Save.
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Configuration page for the Statistics Tabs and Reports
<<< Go to Issue History Collector configuration

Use this page to configure projects where statistics should be available.
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That's it.

See also

® |C - Adding a custom field to show ticket age
® |C - Using issue history reports
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IC - Adding a custom field to show ticket age

Calculated custom field shows how long an issue has been in a particular status. There is also an option to highlight the time if it exceeds specified

threshold.

1. To create new Total Time in Status custom field, go to Jira Administration > Issues > Custom Fields.
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2. Click Add Custom Field.
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3. Select Total Time in Status. Click Next.
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5.

7.

Give a name and description. Click Create.

Configure 'Total Time in Status' Field
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Check Issue screens you want your field to be reflected in. Click Update.
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To change time format, click Edit Time In Status Configuration.
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8. Select configuration you'd like. Click Save.
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9. To configure statuses time will be calculated for, go to Jira Administration > System > General configuration. Click Issue History Collector Co
nfiguration.
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10. Select Total Time in Status to configure.
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11. To set additional parameters, click the cog wheel icon.
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Configuration page for the Total Time in Status custom field
<<< Go to Issue History Collector configuration

Total Time in Status custom field shows how long an issue has been in a particular status. You can also opt to highlight the time if it exceeds a defined threshold,
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I Progress
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12. Select single or multiple statuses you'd like to calculate total time spent for. The field will calculate total time by specified statuses.
Insert time in minutes to SLA time. This field indicates by color if assignee spent more time than expected on an issue. If total time is less than
approve time then color is green, or red otherwise.



— -;\‘Jiru Dashboards ¥ Projects ¥ Issues ¥ Boards ¥ Time to SLA Plugin ¥ Create

Administration Q Search JIRA admin
Applications  Projects Issues Add-ons User management Latest upgrade report System

Total Time in Status Configuration: Total time
<<< Go to Issue History Collector configuration

Total Time in Status custom field shows how long an issue has been in a particular status. You can also opt to highlight the time if it exceeds a defined threshold.
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SLA time {in &
minutes)

Save Cancel

13. That's it. Now custom field is available in your issue view screen and in issue navigator.

Viewing total issue age in a custom field

When you have configured the Total Time in Status custom field, you can see the total issue age in the ticket View mode. Note, that the value changes

color depending on the ticket age.
Note, the Total Time in Status field will show the total ticket time life including the statuses that you've specified above (point 11).
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As a Jira admin | can create post functions so that the issues can be updated immediately
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See also
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|IC - Configuring reports

1. To configure Reports, go to Jira Administration > System > General configuration. Click Issue History Collector Configuration.
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2. Select Statistics Tabs and Reports.
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3. Configure projects where reports will be available. Click Save.
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Configuration page for the Statistics Tabs and Reports

<<< Go to Issue History Collector configuration

Use this page to configure projects where statistics should be available.
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Save  Cancel

That's it.

See also
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